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This manual was documented for a network administrator who is responsible for setting and controlling UT880 Series.
Unless otherwise notified for certain reasons those contents and drawings included in this manual shall not be modified.
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This manual is designed to specify certain product setup methods for those users who purchased UT880. Each user
shall carefully read this manual and strictly follow all guidelines when setting his or her product. Furthermore,
after reading this manual, he or she shall properly keep this manual in a designated location. If a new person is
appointed as a manager of this manual, the manual shall be appropriately delivered to him or her for proper usage
of the product.

This manual was documented for a network administrator who is responsible for setting and controlling UT880.
Therefore, the network administrator should be equipped with full knowledge and experience in such areas as the
network hardware and the LAN (Local Area Network) establishment & operation.

※ Unless otherwise notified for certain reasons (i.e. improvement on product features, etc.), those contents and
drawings included in this manual shall not be modified.

※ When disassembling this product, certain injuries and property damages (i.e. electric shock, system failure,
malfunction, static electricity, etc.) may occur. Therefore, unauthorized disassembly, repair or remodeling is
strictly prohibited. If the product needs to be repaired, each user should contact Apivio Support at
info@apivio.com or visit: http://apivio.com/about-us/support-form.

※ Contents of this manual are protected by the governing copyright law. Therefore, the contents should not be
revised without prior approval by Apivio.

※ Copyright 2016 ⓒ Apivio Systems Inc.
Airport Executive Park, Building B, #150 – 3751 Shell Road, Richmond, BC, Canada V6X 2W2

TEL) +1-604-343-4200
FAX) +1-604-343-4212
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1. Introduction

This manual is designed to specify a series of certain methods required to install and set up UT880 hardware and
to go over an overview of the product and its useful features.

This manual was documented for a network administrator or a handset user of UT880. The network administrator
can more efficiently control the operation of the product using this manual. Therefore, the network administrator
using this manual should be equipped with full knowledge and experience in such areas as the network hardware
and the LAN (Local Area Network) establishment & operation.

This chapter consists of the following contents.
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¨

Getting Started

¨

Contents

¨

Symbols

¨

Safety Cautions
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1.1 Getting Started
This manual is designed to introduce a wide variety of features of the Apivio’s IP phone products. In addition, the
purpose of this manual is to assist all users of UT880 in understanding the products’ characteristics and more
easily installing the products.

1.2 Contents
Pre-installation Cautions: Certain cautions will be specified before installing UT880
Handset Overview: Certain components of UT880 will be illustrated.
Handset Setup: Necessary setup methods for using UT880 will be explained.
Basic Features: Certain features and use methods for UT880 will be demonstrated.

1.3 Symbols
Warning
This symbol indicates a dangerous situation where a user or the product can be injured or damaged, respectively.
All provisions specified by this symbol should be strictly complied in order to prevent any damage. Furthermore,
such provisions shall be written in a separate guideline whose copies are supposed to be properly placed and
have to be referenced before & after installing the product or for using the product.

Caution
This symbol indicates such cautionary notes associated with installing and controlling the product.

Reference
This symbol indicates such provisions to be referenced when using certain commands to set up the product.
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1.4 Safety Cautions
The table below specifies those safety cautions required to safely & properly use UT880 and accordingly prevent
any unexpected accident or hazard. Therefore, all users should carefully read such safety cautions.

【 Table 2-1 】Safety Caution
No.

Warning

1

Do not arbitrarily disassemble a handset or a power adapter. If so, proper services will not be provided.

2

Do not install the product in such a place with a great deal of dust or gas.

3

4

heater, etc.). There is a high risk of fire.
Do not install the product in such a place with high humidity. There is a high risk of failure, overheating
or electric shock.

5

Do not touch a power adapter when it lightens and thunders. There is a high risk of electric shock.

6

Do not apply too much shock to the product. It may cause a failure of the product.

7

Do not use a damaged power plug/cord or a loose socket. (It may cause a fire or an electric shock.)

8

9

8

Do not install the product in such a place with direct sunlight or where some heat is generated (i.e.

If there is any dust or moisture on the contact surface of a power plug, pull the power plug and then
wipe out the surface with a dry piece of cloth. (It may cause a fire or an electric shock.)
Do not install a handset near any heat-generating device (i.e. heater, cigarette, etc.). (It may cause a fire
or an electric shock.)
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2. Introduction to UT880
UT880 is an Internet phone that always enables any user to make calls if the Internet connection is in place. In an
office where the SIP*Reference based IP-PBX is installed or by subscribing a VoIP service provider, up to 6 lines can
be used. Power over Ethernet (PoE) is default specification thereby reducing the usage of power cables and thus
providing a well-established environment. In addition, headsets for those users who frequently make calls can also
be supported, therefore making them more comfortable when making calls for hours

The purpose of this user manual is to suggest such methods required to more easily and conveniently use an
Internet phone service, by explaining some installation methods and instructions for UT880 users.

Reference
Session Initiation Protocol(RFC3261), is a standard signaling protocol for VoIP that is used for controlling
communication sessions in one IP network.

2.1 Components Check
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¨

Handset body and Receiver(including curlcord)

¨

1 Ethernet cable(UTP cable-Category 5, Length 1.5m, Connecting Handset to PC)

¨

Internet Phone user manual (Summary)

¨

Handset Stand
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2.2 UT880 Front View
The exterior of UT880 is made from ABS based high strength material and all the Applications can be set-up by
Touch Screen Panel.

【 Image 2-1 】UT880 Front View
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2.3 UT880 Rear View
Rear part of UT880 is composed with a LAN port for LAN connection and a PC port for PC connection.

The PC

connection port is connected to 10Mbps~1Gbps Ethernet switch inside UT880, hence enabling a user to not only
enjoy high-speed data transmission but also to access to the Internet regardless cable connection type
(straight/cross) with its Auto-MDIX feature on the switch.

+
【 Image 2-2 】UT880 rear view
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2.4 UT880 Picture

【 Image 2-3 】UT880 Picture
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2.5 Features
Feature

UT880

1:1 Call

●

Redial

●

Transfer

●

CFA

●

DND

●

Mute

●

Hold

●

Add Call

●

Swap Calls

●

Pickup

●

Call Waiting

●

Call log

●

CONTACTS

●

Speaker Phone

●

Headset

●
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3. Phone set-up
In addition to typical phone features, UT880 has a wide variety of features. Correct setup values should be entered
in order to properly access to the Internet phone service server and make the most of such diverse features.

For this, UT880 provide Android based Application for setting up the phone.
All features can be set with the Application.

Reference
UT880 only provides Android based Touch Screen Panel and does not provides WEB UI.

3.1 Getting Started Installation
3.1.1 Installation
Before installing UT880, the safety cautions specified in the beginning of this manual should be carefully read and
understood. Then, a proper installation place shall be selected.

1 Connect the Ethernet cable to the LAN port. (When a handset is to be used with a PC, the PC’s Ethernet cable
should be connected to the handset’s LAN connection port while the PC is connected to the handset’s PC
connection port.). The LAN connection connector is a RJ-45 type, and the Ethernet cable is a UTP cable
(Category 5).

2 Connect the two ends of the Ethernet cable to the PC and the PC connection port.

3 UT880 is PoE enabled device, so this doesn’t provide power adaptor and DC power jack.

Once phone booting is completed, the phone will try getting IP address from DHCP server.
UT880 factory default is set to use DHCP, so if there is a designated DHCP server on user’s network, IP address
will be automatically assigned. However, if there is no DHCP, an available static IP should be requested to and
assigned by a network administrator
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3.1.2

Get the Phone IP Address
UT880 is only working properly if its IP address is set up as per corresponding network environment. Factory
default is set as DHCP(Dynamic Host Configuration Protocol).

* Dynamic IP
* Static IP

Reference
Static IP
It is a fixed Internet address that is assigned to a specific user by a network administrator.

Dynamic IP
It is an Internet address that is randomly assigned whenever a DHCP server is used. By the way, the DHCP
server centrally controls and assigns IP addresses

3.1.2.1 Using DHCP
To use dynamic IP address via DHCP, refer to the following procedure.

【 Table 3-1 】Getting IP address from DHCP
No.
1

15

Procedure

Press

(Settings) icon on APPS.

2

Select Ethernet configuration.

3

Select DHCP on Connection Type and click Save.
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3.1.2.2 Using Static IP
The following procedure is to change the IP address of UT880 or change the obtaining IP address method from
DHCP to Static IP in accordance to network environment.

【 Table 3-2 】Setting up Static IP address
No.

Procedure

1

Press

(Settings) Application on APPS.

2

Select Ethernet configuration.

3

Select Static IP on Connection Type menu.

4

Enter IP Address, Netmask, DNS, Default Router and press Save button.

3.2 Setting up SIP
3.2.1

Enter SIP Account
【 Table 3-3 】Entering SIP Account

No.
1

2

3

Procedure

Press

[moimSipPhone] Application on APPS.

Press

[Settings].

Select SIP Accounts.
Press Accounts(Line number) and enter related values.

4

Normally, enter

Registration ID, Display Name, Proxy Domain, Proxy Server and so on.

Or, according to Proxy server option, you may need to enter Auth Name,Password and change Proxy Port.
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4. Basic Features
Regarding UT880 basic features, refer to the following pictures..

【 Image 4-1 】UT880
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4.1

Making a Call
You can place a call on UT880 though

[moimSipPhone] Application and this application provides

following features.

4.1.1

¨

Enter the number you want to call

¨

Tap

¨

Select a number from call log

¨

Find a number from Contact

¨

Make a video call

[Redial]

Using DIALPAD to make a call

You can dial a number with

(Dialpad) on three modes (Handset,

(Headset),

(Speaker))..

1. Dial the number you want to call.
2. Wait for a while, or tap

4.1.2

[SEND] button.

Using REDIAL Button
In order to call the last number you dialed, tap [REDIAL] button as the following procedure.

1. Tap button

18

[Redial].
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4.1.3

Using HISTORY
You can use UT880 Call History on the top 2nd left menu on the Start screen to make a call.
1.

Tap

2.

Find a contact number on the Call Log, and tap

4.1.4

[HISTORY].

[SEND] button.

Using CONTACTS
You can use UT880 CONTACTS menu on the top 2nd right menu on the start screen to make a call

1.

Tap

2.

Once you select the contact number tap the number. (Home).

4.1.5

[CONTACTS].

Making Video Call
You can use built-in Digital Camera to make video call.
1.

Tap

[Video Call] button.

2.

Dial a number to make a call.

3.

You can adjust Camera’ s angle to show your image to another party, and once call is made, you will be able
to see the other party as well.
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4.2

Receiving Calls

You can answer incoming call through

[moimSipphone] Application, and UT880 provides the following

features for receiving calls.

4.2.1

¨

Picking up the Receiver

¨

Using speaker phone

¨

Using Headset

Picking up the Receiver

Picking up the receiver when you get an incoming call.

4.2.2

Using Speaker Phone

You can answer the phone by using speaker phone.
Tap the

[Speeker Phone] button on the bottom of the start screen when you get an incoming call.

4.2.3 Using Headset
You can answer the phone by using Headset.
Tap the

[Head Set] button on the bottom of the start screen when you got an incoming call.

Reference
If a headset is connected to the phone, the ringing sound will come out through the headset only.
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4.3

Call Pick-up
In general, those users in the same department belongs to the same call pick-up group. In that case, if a user in the
same group has an incoming call, then the call can be answered by tapping

[Pick-up] button on the anyone’s

phone in the group.

Reference
To use the call pick-up feature, a call pick-up group should be first set up.
Setting up a call pick-up group should be consulted with a server administrator.

4.4

Features During a Call

4.4.1

Adjust the Volume during a Call
During a call(Receiver, headset, speaker phone), you can adjust the volume by tapping

4.4.2

[Volume] button.

MUTE
If you want to mute the current call, tap

[MUTE] button to block the voice. To disable mute feature, tap

[MUTE] button once more.

4.4.3

HOLD
If you want to hold the current call, tap

[HOLD] button. To disable hold feature, tap

[HOLD] button

once more.

4.4.4

Call Waiting
This feature enables a calling party who is currently making a call to receive another call. To use this feature, the
call waiting feature should be set up on the web UI.

Caution
Even at the call waiting mode, more than 3 calls cannot be waited. The third call will receive a busy signal.
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4.4.4.1

Using Call Waiting Feature

At the call waiting mode, you can use call waiting feature in accordance to the following procedure.

【 Table 4-1 】Using Call Waiting Feature
No.

Procedure
During a call, if you have another incoming call from 3rd party,

1

a ‘Call Waiting’ message will be displayed on the

screen with a beep sound.

If you want to get the 3rd party’s call, tap

[HOLD]

button. Then, you will be able to talk to 3rd party, and the call

2
with 2nd party will be on hold. And if you want to go back to the call with 2nd party, tap

4.5

[HOLD]

button again.

Call Transfer
This feature is a feature to relocate the current call to another phone user.
UT880 provides two types of transfer which are Attended transfer, and Blind transfer.

4.5.1

Attended Transfer
Attended Transfer is done by the caller on hold and dialing the desired party then they are notified and they can
choose to accept the call or not. .

To make Attended Transfer, refer to the following procedure.

【 Table 4-2 】Attended Transfer
No.
1

2

Procedure

If you want to forward a call from ‘A’ to ‘B’, tap

Dial ‘B’ number and tap

[Transfer] button during the call with ‘A’.

[SEND]. Before you make transfer, if you want to modify the number, use

[Delete] button.
3

22

Once, ‘B’ answers the phone, then announce the call information and hang up.
Then, ‘A’ and ‘B’ are connected.
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4.5.2 Blind Transfer
Blind Transfer means transfer a call without notifying a caller’s information to the desired party.

To make Blind Transfer, refer to the following procedure.

【 Table 4-3 】Blind Transfer
No.
1

2

Procedure

If you want to forward a call from ‘A’ to ‘B’, tap

Dial ‘B’ number and tap

[Transfer] button during the call with ‘A’.

[SEND]. Before you make transfer, if you want to modify the number, use

[Delete] button.
3

Once dial ‘B’ number, and call is progressing,

hang up.

Then, ‘A’ and ‘B’ are connected.

Caution
In this case, the CID of the person ‘B’ will be displayed to the person ‘A’.
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4.6

Call Forwarding

Call forwarding feature is a feature to forwarding all the incoming calls to another number.
UT880 provides 3 types of forwarding features;

4.6.1

Always, Busy, No Answer.

CFA- Always

All the incoming calls will be forwarded to desired number without any condition.

【 Table 4-4 】Always Forwarding
No.
1

Procedure

Tap

2

[SETTING]

button.

Enter the Password . (default value is 0000)
Check Always Forwarding Mode box and enter the number for forwarding.

3
[Eg]

4.6.2

CFA-Busy

All the incoming calls will be forwarded to a desired number when the line is busy.

【 Table 4-5 】Busy Forwarding
No.
1

2

Procedure

Tap

[SETTING]

button.

Enter the Password . (default value is 0000)
Check Busy Forward Mode box and enter the number for forwarding.

3
[Eg]
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4.6.3

CFA- No Answer

If nobody answers the incoming call for the certain time, then the call will be forwarded to a desired number.

【 Table 4-6 】No Answer Forwarding
No.
1

2

Procedure

Tap

[SETTING]

button.

Enter the Password . (default value is 0000)
Check Busy Forward Mode box and enter the number for forwarding.

3
[Eg]
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4.7 DND

4.7.1 Activate DND
To use DND feature, refer to the following procedure.

【 Table 4-8 】Activate DND
No.

Procedure

1

Tap

2

Then, the buttons back light is on and all the incoming calls will be blocked.

[DND] button.

Once this feature is enabled, all incoming calls cannot be received while the ‘Refused’ will be displayed to all
calling parties.

Reference
This feature doesn’t provide blocking a certain number.
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4.7.2

Deactivate DND
To deactivate DND feature, please refer to the following procedure.

【 Table 4-9 】Deactivate DND
No.

27

Procedure

1

Tap

2

Then, the button’s back light will off, and will receive all the incoming calls.

[DND] button.
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5. Specification
The following is the specification of UT880.
Main Item

System

Voice Interface

Network

Display &
Keypad

Additional
Function

Sub Item
OS

Android 4.2.2 Jelly Bean

CPU

ARM Cortex-A9 Dual MicroProcessor 512KB L2 Cache

Flash Memory

4Gbit NAND Flash

SDRAM Memory

1Gbit DDR3 SDRAM

CODEC

G.711u/a, G.729, G.722, H.264

Handset

Support

Headset

Support

Speaker Phone

Support

LAN

10/100/1000Bast-T with Auto MDIX

PC

10/100/1000Bast-T with Auto MDIX

Bluetooth

BT V2.1+EDR

LCD

7”TFT LCD(1024*600)

LED

Message indicator support (3EA)

Keypad

Full Touch

USB

USB2.0 Host(1EA) / USB3.0 Device(1EA)

SD CARD

Micro SD support

Camera

1.3M FF

Power

PoE

Dimension
(W x H x D)
Environmental

192.0(W) x 225.0(L) x 150.0(H) W/ Leg

Weight

1Kg

Operating Temp(oC)/

-5oC ~ 50oC /

Humid(%)

10 ~

Approval
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Specification

90%
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6. Trouble Shooting Guide
Symptom

How to solve
It can be happened if you turn on the device after you have not used for long time.

White lines are on the screen

This is not related to the product life time and performance, thus please leave for a
while then, it will disappear.

If the phone is getting hot.
No sound.
Pickup button is not working.

If you used the phone for long hours, it will consume a lot of electricity, so it can be
happened.
Please check whether the phone has been set as Mute.
This feature is working when your number is registered in a same pickup group.
You can contact either network administrator or your service provider.
IP-Phone uses Internet line to send voice, so this voice quality is affected by

Noise during a call.

network condition. So, sometimes you will be able to face this issue according to
your network condition.
Check server setting up, or OS. If there is a network issue, please contact your

No registration

network administrator. And if it is not the network related issue, this can be service
provider’s issue, then contact your servicer provider to check the problem.

Ring tone is too quiet.

Line or VoIP Service
Issue

29

Check the ring tone volume on the Menu

Usage and A/S

-> Sound.

Apivio Systems Inc.
(+1-604-343-4200)
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7. Damage Compensation

Free of charge

Free compensation services will be provided for manufacturer’s defects or spontaneous failure within 12 months of warranty.
Compensation

Types of damage
Major repair within 10 days from the purchase
Major repair within 1 months from the purchase

Failures of
performance
and feature
when
Same defect occurs
4times
the products
have been
used in the
normal state.

Damages occurred during shipping or installation
Exchanging product required major repair within 1month from exchanging date
The case of exchange is not possible
Same defect occurs 3times
Repairable case
Same defect occurs 4times
Different defects occur 5times

Within warranty
Exchange or refund
Exchange or free
repair

After warranty

Exchange

N/A

Refund

Impossible to repair

Pay fee for repair
and exchange

Repair with charge
Repair with charge
Repair with charge
Refund the price adding
up
10% of the amount after
depreciation
Refund the amount after
depreciation
Refund the amount after
depreciation

Impossible to repair

Free repair

Repair with charge

The case of the company loss the product customer request to repair.
The case of the company does not have parts of the product to repair within
retention period

Free repair

Exchange or
refund

The case of the company has parts of the product but repair is impossible

Service with charge Please read the manual carefully. Service fee will be charged when you request non-broken product to fix.
Fault of users or failure due to mishandling
- The fault occurred by unauthorized repairs
- Intentional or negligent failures of users
- Failure of user’s mishandling(Falling, flooding, excessive operating, etc)
- Damage due to using unauthorized part or accessory
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In other cases
- Natural disasters
- End of life of consumable parts
- The product is installed in a different way with the one
Documented in manual.
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8. Warranty
The products which are produced and sold from Apivio Systems Inc. are guaranteed for 12 months from the date you purchased
if the products have been used in accordance with those specified in the documentation

· 12 months from the date of purchase
The products which failed in the production process are free exchanged or repaired from the store you purchased.

· After 12 months
After the warranty, the repair and exchange service are continually offered for ongoing products.
Repair and transportation fees will be charged.

· Exceptions
Lost or stolen
Inadvertent damage of users
Abuse, misuse, and unauthorized repairs
Improper storage conditions
Natural Disasters

The warranty is based on Canada damage compensation law. According to the conditions of other countries, details can be
changed.
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