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ABSTRACT:  VOIP  DESKTOP PHONES ARE DIS PLACIN G 

ANALOG PHONES WITHIN THE ENTERPRISE ,  AND HAVE 

BEEN DOING SO FOR SOME TIME .  YET OFF ICE PHONES  

HAVE NOT EVOLVED OVER DECADES AND LARGELY 

REMAIN USER UNFRIEND LY WITH NONE OF THE 

ENHANCEMENTS THAT WE HAVE SEEN IN THE PC  AND 

MOBILE WORLD .  WE BELIEVE THAT DESKT OP PHONES  

SHOULD EVOLVE INTO SM ARTPHONES LOADE D WITH 

PRODUCTIVITY TOOLS AND USER INTERF ACES THAT 

ENHANCE F UNCTIONALITY AND PRODUCTIVITY .  SOME 

COMPANIES ,  LIKE NEC  CORPORATION OF AMERICA 

ARE MOVING NOW WITH NEW HARDWARE AND AP P  

STORES THAT ENHANCE THEIR OFFERING TO 

ENTERPRIS E CUSTOMERS .  IN THIS REPORT WE 

UNCOVER THE TRENDS IN VOIP  AND HOW WE S EE THIS  

TRANS ITION PLAYING OUT AS WELL AS THE 

COMPANIES THAT ARE P ARTICIP ATING IN THIS  TREND .   

 

http://www.sophiccapital.com/
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Reasons to Read this Report 

1. Understand how the VoIP market is evolving and the trends that are driving growth; 
2. Discover the solutions that make enterprise desktop telephones productive tools for workers – 

hint: think smart desktop phones with functionality like mobile smartphones; 
3. Broadband access is prevalent in the world, and enterprises are adapting to this reality; and, 
4. We reveal which companies are best positioned to monetize these trends. 

Introduction 

Is it time for enterprises to toss their desktop 

phones into the trash? We think so; at least we 

believe that new enterprises should not invest in 

legacy desktop dumb phones for their workers. 

Legacy dumb phones are old technology – 

technology that never enhanced productivity. Many 

people, ourselves included, struggle with unlocking 

the basic features that our legacy desktop phones 

offer. Several companies are addressing this issue by 

evolving those “dumb” desktop phones into 

smartphones loaded with productivity applications. 

These smartphones leverage established, useful 

technology -  Voice-over-Internet-Protocol (VoIP). 

And VoIP desktop phones will vanquish their analog ancestors. 

Evolution has NOT Made Desktop Phones Easy to Use 

“Please hold, and I’ll transfer you over” – the most dreaded words that you’ll ever utter in 

an office. Everyone who has worked in an office with an enterprise desktop phone has said those 

words.  As soon as the word “over” passes your lips, anxiety sets in as you realize you don’t know 

how to transfer a call to the woman in the next cubicle.1 You 

search our desks for the instruction manual although you’ve 

never seen a desktop phone manual. Then, you bury the 

telephone’s receiver into your chest to muffle your cry to your 

co-workers for help – “Frank, what buttons do I press to 

transfer a call?”  Your anxiety swells in Frank’s silence. It 

subsides momentarily as you hear Frank inhale, but when he 

says that he doesn’t know, you’re crestfallen. Your office 

mates over the wall snicker at your incompetence. You sit 

alone in the cafeteria because your peers don’t want to lunch 

with a dope who can’t transfer a call.  

                                                   
1 Here at Sophic Capital, not only do I struggle with phone transfers, but only one person has the skill to press 

“7” then “9” correctly in order to dial an outside line on our boardroom phone. The phone likes him and hates 

me.  

Model 564 – Four separate lines and a 
hold feature 

Audio quality is poor, but the connection is reliable 

http://www.sophiccapital.com/
http://techterms.com/definition/voip
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Beyond touch-tone dialing and VoIP, desktop phones haven’t evolved much. Those touch-tone 

beeps replaced the clicking, analog rotary dial. VoIP facilitated voice and multimedia 

communications. Form factors and features like conference-calling crept into those big, bulky, 

blocks of plastic, but their functionality didn’t change significantly. What if we could replace those 

legacy phones with devices that had user-friendly apps; devices that communicate using the 

Internet? 

We Don’t Think Desktop Phones Will Vanish but… 

Although more workers are using mobile devices both inside and outside of the enterprise, we 

believe the desktop phone will always have a home in the enterprise. Mobile communications have 

expanded worker duties beyond their desks. However, there are several occupations where fixed 

telephones are needed by policy and even by law. Usually, the reasons include privacy or life and 

death situations. Hospital workers and police and fire department dispatchers are occupations that 

fit these categories. For these occupations, we believe desktop phones are the better alternative to 

mobile devices. If we look at the hospitality industry, some hotels may not replace desktop phones 

with mobile devices for their customers to steal use. Even in the enterprise, employees likely don’t 

want to perform workplace functions on mobile phones; functions like hosting conference calls and 

transferring calls. Background noise from any participant and the data generated from multiple 

sources may be too much for a mobile device to handle.  

... VoIP Desktop Phones Will Replace their Analog Ancestors 

Analog phones are on their way out.  Not because of consumer rejection but 

due to government laws and telecommunication companies requesting to 

transition to VoIP networks. BT (NYSE:BT), for example, is petitioning Ocfom, 

the U.K.’s communications regulator, to allow the telco to transition its 

customers to VoIP. Verizon (NYSE: VZ) and AT&T (NYSE:T) are lobbying 

states to eliminate POTS (plain old telephone system), analog telephone service 

over copper. And in the United States, from 2008 through 2013 the FCC reported 

declines in switched access lines (POTS) and increases in VoIP across both 

residential and business users (Exhibit 1). Figure 2 shows the global, slow 

decline of fixed voice subscriber as fixed broadband subscribers creep upward. Ovum claims fixed 

voice subscribers will remain over a billion by the end of 2015 but fall to about 904 million by 

2019. The firm attributes this decline partly to the increasing adoption of VoIP. And it’s not only 

the United States making this transition; in France, one in three people use VoIP. France has an 

excellent infrastructure which the telecoms leveraged to make VoIP accessible.  

Source: PCR 

http://www.sophiccapital.com/
http://www.telegraph.co.uk/finance/newsbysector/mediatechnologyandtelecoms/telecoms/11696314/BT-aims-to-shut-down-traditional-phone-network-to-help-it-battle-US-tech-giants.html
https://www.google.com/finance?q=NYSE%3ABT&ei=5vFmVtnTII-P2AbR95ugDw
https://www.google.com/finance?q=vz&ei=Ef9mVuHEMsOAjAGktqgI
https://www.google.com/finance?q=t&ei=2wlnVuGAH9L_jAHRsJWoBg
http://www.chicagotribune.com/news/opinion/editorials/ct-fcc-ilinois-telephone-service-edit-0202-20150130-story.html
http://www.chicagotribune.com/news/opinion/editorials/ct-fcc-ilinois-telephone-service-edit-0202-20150130-story.html
file:///D:/Dropbox/Research%20Reports%20in%20Progress/Apivio/info.ovum.com/uploads/files/Ovum_Telecoms_Media_and_Entertainment_Outlook_2015.pdf
http://ip-communications.tmcnet.com/articles/371863-what-global-voip-usage-teach-us.htm
http://www.pcr-online.biz/news/read/the-end-is-nigh-for-landline-telephone-numbers-and-sim-cards/036602
http://www.pcr-online.biz/news/read/the-end-is-nigh-for-landline-telephone-numbers-and-sim-cards/036602
http://www.pcr-online.biz/news/read/the-end-is-nigh-for-landline-telephone-numbers-and-sim-cards/036602
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Exhibit 1: Switched Access on the Decline, and VoIP on the Rise in U.S. (000s) 

 
 
Source: FCC 

 Exhibit 2: Globally, Fixed Voice is Slowly Vanishing (Red = Voice, Blue = Broadband) 

 
 
Source: Ovum 

 

Market forecast firm Frost & Sullivan sees modest growth in IP desktop phones (Exhibit 3). 

The firm believes the replacement of TDM phones (phones with a dedicated line into the 

enterprise’s phone system), growth in developing regions, and cloud-hosted IP phones will 

contribute to the expanding presence of IP desktop phones. 

http://www.sophiccapital.com/
https://apps.fcc.gov/edocs_public/attachmatch/DOC-329975A1.pdf
https://apps.fcc.gov/edocs_public/attachmatch/DOC-329975A1.pdf
file:///D:/Dropbox/Research%20Reports%20in%20Progress/Apivio/info.ovum.com/uploads/files/Ovum_Telecoms_Media_and_Entertainment_Outlook_2015.pdf
file:///D:/Dropbox/Research%20Reports%20in%20Progress/Apivio/info.ovum.com/uploads/files/Ovum_Telecoms_Media_and_Entertainment_Outlook_2015.pdf
https://apps.fcc.gov/edocs_public/attachmatch/DOC-329975A1.pdf
https://apps.fcc.gov/edocs_public/attachmatch/DOC-329975A1.pdf
http://digitaltransformation.frost.com/blog/ip-phones-are-dying-not-really/
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Exhibit 3: IP Desktop Phones Aren’t going Away 

 
Source: Frost & Sullivan 

Korea 

There was a time when people wanted to know where the best telecom and consumer 

electronics were found, Japan would come to mind.  No more.  If you want an idea of where 

telecom is headed, you need not look further than the Land of Morning Calm - Korea. 

In 2015, the International Telecommunications Union (ITU) ranked the Republic of Korea 

first
2
 out of 167 countries for access to information and communications technology. The ITU 

is a United Nations agency that allocates global radio spectrum and satellite orbits and develops 

technical standards to ensure networks and technologies seamlessly interconnect. Korea has ranked 

first in 4 out of the last 6 years, and in 2015, the country claimed to have 115+ mobile phone 

subscribers per 100 people and almost 60 fixed lines per hundred people. 

Koreans were early adopters of VoIP. By June 2011, the country had 10.1 million VoIP 

subscribers (Korea’s population was 49.8 million, at the time). One reason that Koreans led is 

because of their ease of access to high-speed, broadband Internet. And that trend continues; by 

2014, Korea had the highest fixed Internet subscription penetration for speeds over 10 Mbps 

(Exhibit 4).  

 

                                                   
2 Canada ranked 23rd, and the United States was 15th. 

http://www.sophiccapital.com/
file:///D:/Dropbox/Research%20Reports%20in%20Progress/Apivio/digitaltransformation.frost.com/blog/ip-phones-are-dying-not-really/
http://www.itu.int/net4/ITU-D/idi/2015/#idi2015countrycard-tab&KOR
http://www.itu.int/net4/ITU-D/idi/2015/#idi2015countrycard-tab&KOR
http://www.itu.int/net4/ITU-D/idi/2015/#idi2015countrycard-tab&KOR
http://www.itu.int/net4/ITU-D/idi/2015/#idi2015countrycard-tab&KOR
http://www.itu.int/net4/ITU-D/idi/2015/#idi2015countrycard-tab&KOR
http://koreatimes.co.kr/www/news/biz/2011/07/602_90189.html
http://koreatimes.co.kr/www/news/biz/2011/07/602_90189.html
http://www.itu.int/net4/ITU-D/idi/2015/#idi2015countrycard-tab&CAN
http://www.itu.int/net4/ITU-D/idi/2015/#idi2015countrycard-tab&USA
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Other Nations Transition to Broadband 

As Exhibit 4 illustrates, high speed fixed broadband has overtaken sub-10Mbsp access across 

numerous countries. The ITU anticipates fixed broadband to grow at the same rate as Internet 

access growth. Ovum, a telecom research provider, states that there were 699 million fixed 

broadband subscribers and that this could grow to 920 million by 2019. 

Exhibit 4: Korea Leads with Highest Fixed 10+ Mbps Internet Penetration 

 

 
Source: ITU  

http://www.sophiccapital.com/
http://www.broadbandcommission.org/documents/reports/bb-annualreport2015.pdf
http://info.ovum.com/uploads/files/Ovum_Telecoms_Media_and_Entertainment_Outlook_2015.pdf
http://www.itu.int/en/ITU-D/Statistics/Documents/facts/ICTFactsFigures2015.pdf
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Workers: Beware of Desktop Phones 

Fear of phones is real in the enterprise, especially 

amongst younger employees. Exhibit 5 shows how acute the 

problem is; the younger the employee is, the more likely he’s 

afraid to use the desktop phone in business (face-to-face 

communication was the favourite form of workplace 

communication followed by email). Although the majority of 

workers under the age of 44 fear office phones for business 

communications, RingCentral estimates that 83% of workers 

are issued a desktop phone. The interesting thing about these 

stats is that when office employees must use a phone, 65% 

prefer to use their issued desktop phone over their mobiles.  

Therefore, it is imperative that enterprises optimize desktop 

phone functionality to optimize employee output. But there’s 

a problem… 

Desktop Phones Are Dumb 

Those dreaded office desktop phones aren’t exactly easy 

to use.  And over the decades, they really haven’t evolved to 

provide more than inbound/outbound communications, 

conference calling, and call transfers. Whether it’s analog or 

IP-based, the traditional desktop office phone is dumb and 

doesn’t improve the basic necessary functionality that many 

people (ourselves included) need. We don’t know how to use 

the darned things. We’d love to push a screen icon to transfer 

a call and have a list of co-worker names pop open – select a 

name and the call transfers. Done. Two taps and the call is 

switched. No more harassing co-workers or the IT 

department. But if we could make phones smart enough to 

make us more productive, could they not simplify our lives 

in other ways; outside of our workplace? 

Exhibit 5: Most Workers under 44 Years are Uncomfortable Using their Desktop Phones  

 
Source: TollFreeForwarding.com 

Source: RingCentral 

http://www.sophiccapital.com/
https://blog.ringcentral.com/2015/09/infographic-survey-shows-desk-phone-is-headed-for-retirement-but-isnt-dead-yet/
https://tollfreeforwarding.com/blog/communication-in-business-phone-guide/
https://blog.ringcentral.com/2015/09/infographic-survey-shows-desk-phone-is-headed-for-retirement-but-isnt-dead-yet/
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A Desktop Smartphone App We’d Love to See 

Hotels are one area where it makes 

sense to have a desktop smartphone. 

In the olden days, hotels used to make a 

lot of money from guests making local 

and long distance calls.  Now, people 

use their mobile phones or VoIP apps 

like Skype and Google Hangouts. 

Telephones don’t generate much 

revenue for hotels any more. 

Rating agencies like AAA specify the 

types of guest room telephones 

required to comply with its diamond 

ratings (Exhibit 6). Similarly, 

European hotels must have telephones within guests’ rooms in order to obtain a 3-star rating with 

the Hotelstars Union.  

We believe there’s one primary reason why hoteliers install telephones in each guest room. 

It’s not to provide guest services; not comply with rating agencies; we believe hoteliers provide 

telephones in guest rooms to avoid lawsuits. Given our litigious society, hoteliers want guests to 

have access to 9-1-1 services should an emergency occur. Dial 9-1-1 or “0” for the front desk and 

the room where the emergency is occurring is known. Not true when dialing 9-1-1 from a cell 

phone (assuming the guest has a cell phone). The alternative is guest injury or death which could 

not only result in hefty settlement payments but also increased insurance premiums.  

Assuming our theory is correct and that hotels have no desire to remove telephones from 

guest rooms, let’s make those phones useful beyond 9-1-1 calls and calls to reception. What if 

instead our smart desktop phone allowed hotel guests to book concert tickets and restaurants, order 

room service from an on-screen menu, and checkout and pay the bill? These types of guest-driven 

interactions allow guests to create their own experience without the need to engage hotel workers, 

thereby reducing the hotel’s costs. And although desktop smartphones may reduce hotel costs, we 

doubt they’ll do little to minimize our own - no app could eliminate those $4 charges for local calls 

– assuming you can figure the number needed to dial an outside local line and stop that red light 

from blinking all weekend if you press the wrong number. But consider this about that $4 charge: 

Depending upon the call’s length, $4 could be far less expensive than using a mobile phone if 

roaming in a foreign country. 

Source: Rafat Ali 

http://www.sophiccapital.com/
http://www.hotelstars.eu/index.php?id=criteria
https://www.linkedin.com/pulse/20130612143754-40578-no-one-will-ever-miss-the-hotel-phone
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Exhibit 6: Hotel Guestroom Need a Phone if they Want AAA Diamond Ratings 

 
 
Source: AAA 

 

  

http://www.sophiccapital.com/
http://newsroom.aaa.com/wp-content/uploads/2011/08/diamondguidelinesDec08.pdf
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Apps that Could Save Lives 

Hospital care can improve with 

seamless communications. 

Connecting people at the right time 

with the right information can be an 

issue of life and death. If a patient 

wanders, someone needs to issue a 

global alert to all departments, 

especially security. Similarly, a nurse 

may need assistance with a patient and 

may not have the time to recall which 

button to push for help.  Nor may she 

have the time to explain the issue. 

Having a smartphone display one-

touch emergency apps would eliminate 

these types of problems.  

Returning patients can cost more. There are situations when patients are discharged but have to 

return to the hospital in similar or worse conditions. Patients improperly taking their medications 

is one reason for this to happen; patients not taking care of treated injuries is another. The net effect 

is increased costs to hospitals. One solution is to lend patients a video phone upon discharge, then 

schedule video conferences to check the patient’s progress. The app could send email reminders to 

all participants and then ring them all. This would help to facilitate positive outcomes for patients 

and reduced costs for hospitals.  

Apps that Increase Productivity 

In Sync. We often encounter the problem of scrolling through our smartphone or laptop contact 

info lists to find a number to dial on our desktops. What we’d prefer is the ability for our desktop 

phone to sync with the contact lists on all of our devices (or those that we specify) so that we could 

scroll through a directory, tap a contact name, and dial.  A conference call feature that allows us to 

select names in our desktop phone’s contact list and connect them to a conference call is the stuff 

we dream about. Taking our master contact list further, give us the ability to transfer calls by 

tapping an app, scrolling through the list, and hitting a screen button to transfer – no more searching 

for that thin strip of paper that contains everyone’s extension. Let’s push our contact list app a little 

further – what if it also integrated co-worker calendars so that we could see when they’re available. 

Voice Mail. We’re living wildly here. An app that has soft buttons named “play”, “save”, “delete”, 

“replay” instead of “1”, “2”, “7”, “9”.  

Tell me what I’m doing. After walking into our cubicle and setting our tall, Belgian mocha,  

foamy, goat milk macchiato onto the table, it would be nice if we could push a soft key on our 

desktop phone’s screen to display our day’s itinerary. This would be much simpler than logging 

into our laptop and clicking the mouse a few times (yes, we’re lazy). Then, throughout the day, the 

phone could chime alerts to keep us on schedule. And if we needed to travel offsite, perhaps it 

could give us a map and directions that could be pushed to our mobile phone. 

Source: Huffington Post 

http://www.sophiccapital.com/
http://www.huffingtonpost.com/2013/07/26/wandering-alzheimers-_n_3653267.html
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NEC Answers our App Prayers 

NEC Corporation of America, a technology integrator providing solutions that improve the 

way people work and communicate, is capitalizing on both the desktop smartphone and app 

trends.  On January 6, 2016, NEC Corp. (TYO:6701) opened an online app store for the Company’s 

UT880, a desktop smartphone developed by Sophic Capital client Apivio Systems (TSXV:APV). 

Customers can access NEC’s app store via the UT880 Android-based phone. Three categories of 

apps are available: 

1. General market apps, a 

portfolio of basic business tools 

and entertainment apps; 

2. Premium market apps, 

productivity enhancement apps 

offered under NEC’s Premium 

Software Assurance program, 

and; 

3. Premium Select Market apps, 

which will be available in the 

future and consist of industry-

specific apps as well as third-

party apps. 

 

NEC’s app store builds upon the relationship the Company has with Apivio Systems. The two 

companies recognized the opportunity to supply desktop smartphones into the enterprise and 

created a partnership in 2014 to capture this market. To date, Apivio has shipped about 10,000 

UT880 Android enterprise VoIP phones to NEC. That means 10,000 phones will require apps, and 

apps sold to enterprises are generally sold at a premium. 

Market Size  

VoIP 

According to Future Market Insights (FMI), the corporate consumer VoIP segment in 2012 

had 98.9 million subscribers worth about US$ 43.27 billion of the total global VoIP services 

market.  FMI also forecasted that by 2020, these numbers would increase to about 204.8 million 

subscribers and US$86.20 billion.  The firm noted that in 2012 35.9 million subscribers the phone-

to-phone segment accounted for US$15.88 billion, and they should scale to 116.5 million 

subscribers in 2019 who generate US$44.78 billion of revenue. The 58.3 million computer-to-

phone subscribers in 2012 created US$27.35 billion of revenue, and they will grow to 128.3 million 

by 2019, accounting for US$56.56 billion of revenue. 

Transparency Market Research believes the global VoIP services market will grow at a 9.7% 

CAGR from 2014 to 2020. The research firm states that the 2013 market was worth US$70.90 

billion and will increase to US$136.76 billion by 2020 with 348.5 million subscribers. Smartphones 

and tablets, both consumer and enterprise, will help drive the growth. 

Source: NEC 

http://www.sophiccapital.com/
https://www.google.com/finance?q=TYO%3A6701&ei=Qx2ZVumqHta32Abu4ZDIDw
http://www.businesswire.com/news/home/20160106005106/en/NEC-On-Line-Store-Front-Open-Business
https://www.google.com/finance?q=CVE%3AAPV&ei=_rJpVvHvFNW32Aa5xaDYCA
http://www.futuremarketinsights.com/reports/global-voip-services-market
http://www.futuremarketinsights.com/reports/global-voip-services-market
http://www.transparencymarketresearch.com/pressrelease/voip-services-market.htm
http://www.transparencymarketresearch.com/pressrelease/voip-services-market.htm
http://www.necam.com/Docs/?id=b2a166a6-a854-48c1-b7d5-90ce2f148dc7


    
 

Off the Hook with Smart Desk Phones  

Sean Peasgood, www.SophicCapital.com   January 25, 2016 - 12 

Enterprise Telephony 

The enterprise telephony market could contract by 20% from 2015 through 2019. In an 

interview with crn.com, Dell’Oro analyst Alan Weckel stated that the market could decline from 

$10 billion in 2015 to $8 billion by 2019. Mr. Weckel cited the transition to integrating premise 

equipment into other equipment or obtaining similar functionality from the cloud.  

Companies 

Alcatel-Lucent (NYSE:ALU) is an Internet protocol networking, cloud technology, and ultra-

broadband access specialist. Their IP-based desktop smartphones (8808 and 8802) provide 

immersive and easy user experiences, with the 8808 targeting the hospitality market.   

Apivio Systems (TSXV:APV), a Sophic Capital client, develops telephones and applications 

for the enterprise and consumer VoIP markets. Apivio has sold more than 5 million handsets, 

mostly in Asia. Although Apivio’s Korean 

business is on track to generate over C$50 

million in 2015 revenue and is cash flow 

positive, Apivio’s stock trades at about 3.8x 

EV/EBITDA of the Korean business alone. 

Cash flow from Korea has been funding 

R&D and development for the Company’s 

Android-based VoIP smart desk phones.  

Apivio entered into partnership with NEC 

in 2014, where NEC is exclusively using 

Apivio’s UT880 Android-based smart desk 

phone for their customers.  Together NEC 

and Apivio are disrupting the desktop phone 

market by developing enterprise 

applications that will transition desktop phones into the 21st century.  At the same time Apivio is 

transitioning from a hardware-only technology company into a hardware and software company 

selling high-margin productivity applications.  In essence, Apivio plans to move from a hardware 

company to an innovation company.  

Apivio has three phone families: Dexter IP phones, Monet Android-based phones, and 

Liberty Wi-Fi phones. The Dexter series is a legacy desktop IP phone that provides the foundation 

for the Company’s revenues.  Currently, the Dexter series is sold to all the largest telecom carriers 

in South Korea. The Monet series is an Android-based video smart phone meant to replace regular 

desktop phones. After getting Monet installed in enterprises, the Company plans to monetize 

applications that should generate high-margin, recurring revenues. The first Monet series model is 

the UT880 that is sold through NEC North America. Apivio has shipped 10,000 UT880 Android 

VoIP phones so far – part of Apivio’s strategy to sell through OEMs rather than sell directly to 

enterprises.  Our understanding is that other NEC subsidiaries are now interested in selling the 

UT880 phone in their countries. NEC has also opened an app store to support the sale of apps on 

these phones. Apivio’s Liberty phones are Wi-Fi phones targeted at both enterprises and 

consumers. As long as Wi-Fi is available, a Liberty phone will authenticate and turn on, giving the 

Apivio Systems' Monet UT880 smartphone 

http://www.sophiccapital.com/
http://www.crn.com/print/news/networking/300077641/enterprise-telephony-market-to-shrink-20-percent-cisco-avaya-will-grow.htm
https://www.alcatel-lucent.com/solutions/voice-over-wi-fi
https://www.google.com/finance?q=NYSE%3AALU&ei=Q7FpVoHQD8-bjAGSwZa4Cg
file:///C:/Users/speasgood/Dropbox/Research%20Reports%20in%20Progress/Apivio/enterprise.alcatel-lucent.com/%3fproduct=SmartDeskPhone&page=overview
http://apivio.com/products/liberty-series/
https://www.google.com/finance?q=CVE%3AAPV&ei=_rJpVvHvFNW32Aa5xaDYCA
https://youtu.be/3A7L3uexReE
https://youtu.be/3A7L3uexReE
http://www.necam.com/Phones/doc.cfm?t=Marketplace
http://apivio.com/products/ut880/
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user the freedom to roam anywhere in the world without getting those nasty surprise telecom bills.3 

Apivio has sold over 100,000 Wi-Fi phones into the South Korean market. We believe the Liberty 

could be a complementary product to the UT880 in the enterprise since it will allow an enterprise 

user to walk around the office or facility with the desk phone in their pocket. 

Avaya (private) provides technologies for unified communications and collaboration, contact 

center and customer experience management, and networking, along with related services. 

The Company offers IP desk phones as well as a family of wireless IP handheld phones. These 

wireless handhelds offer features like conferencing and directory access even as users move 

throughout a building or across a campus. To complement these devices, Avaya also supplies 

networking gear and cloud services to provide complete enterprise networks. 

Cisco Systems (NASDAQ:CSCO) designs and manufactures IP-based networking gear and other 

products related to the communications and information technology industry. The company also 

supplies services related to these products and their use.  A wide selection of IP-based, feature-rich 

phones (88xx series and DX650) are available that support collaboration amongst employees as 

well as high-definition voice, video, conferencing, messaging, and cloud service access. 

CloudTC (private) is a Silicon Valley software innovator specializing in business apps and IP 

telephony. The Company develops Android-based media phones – Glass. Glass offers high-

definition audio, one-touch calling, and the CloudTC App Market . 

Mitel (NASDAQ:MITL, TSX:MNW) powers over 2 billion business connections every day.  

The Company has several families of UCC business communications solutions across its Premise 

and Cloud segments, with Premise comprising products and services for premise-based customers. 

In January 2014, Mitel and Aastra Technologies merged to create a company serving over 60 

million business users in over 100 countries, and 130 mobile service providers including 15 of the 

world’s top 20 mobile carriers.  

Polycom (NASDAQ:PLCM) offers voice, video and content sharing solutions for over 400,000 

companies and institutions. The Company’s video, voice and content-management and content-

sharing solutions include immersive telepresence and conference room systems, home/work office 

solutions, applications for mobile devices, browser-based video collaboration and cloud-delivered 

services. Polycom’s family of IP phones include desktop units that use Microsoft Skype for 

Business. 

ShoreTel (NASDAQ:SHOR) sells cloud, premises-based and hybrid business telephony and 

unified communications solutions. ShoreTel's solutions remove the barriers and complexity 

common with old phone systems, unified communications upgrades, or contact center 

modernization. Companies can buy or subscribe to the business communication solutions they 

require without risking their original investment should their needs change tomorrow. 

Ubiquiti Networks (NASDAQ:UBNT) develops high-performance networking technology for 

service providers and enterprises. Among its product offerings is the Unifi Android-based 

                                                   
3 One CEO we met with shared that after returning from an Asian business trip, he received a bill from a 

Canadian carrier for over $2,600. It turns out that the travel package he purchased didn’t cover the Asian 

country where he was conducting his business – however, he was told that the package did cover calls in the 

Caribbean which, the last time we checked, wasn’t anywhere close to Asia. 

http://www.sophiccapital.com/
http://www.avaya.com/usa/
http://www.avaya.com/usa/product/phones/desktopphones/
http://www.cisco.com/c/en/us/products/collaboration-endpoints/ip-phones/index.html#~Benefits
https://www.google.com/finance?q=NASDAQ%3ACSCO&ei=E7NpVoiJCsS02AbzpYuQCQ
http://www.cisco.com/c/en/us/products/collaboration-endpoints/unified-ip-phone-8800-series/models-listing.html
http://www.cisco.com/c/en/us/products/collaboration-endpoints/desktop-collaboration-experience-dx650/index.html
http://cloudtc.com/
http://cloudtc.com/glass-the-game-has-changed/features/
http://cloudtc.com/appmarket/
http://www.mitel.com/
https://www.google.com/finance?q=mitl&ei=dLNpVqHmEsOg2Abgtb6wCQ
https://www.google.com/finance?q=TSE%3AMNW&ei=i7NpVsKfNMPLjAHvk6jgCA
http://www.polycom.co.in/voice-conferencing-solutions/desktop-ip-phones.html
https://www.google.com/finance?q=NASDAQ%3APLCM&ei=nbNpVoiaLs-bjAGSwZa4Cg
https://www.shoretel.com/
https://www.google.com/finance?q=NASDAQ%3ASHOR&ei=rrNpVoCaIYKOjAHLzKaYCQ
https://www.ubnt.com/
https://www.google.com/finance?q=NASDAQ%3AUBNT&ei=rBl8Vqm0BsPtigKzxIrIAw
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desktop VoIP smartphones and a full range of Android apps. Two of the Unifi VoIP phones come 

with Wi-Fi, making them portable. 

Unify (private) is a global communications software and services company. With engineering 

roots from Siemens (ETR:SIE), provides integrated communications and networking solutions for 

75% of the Global 500 across 60 countries. On November 3, 2015, Atos (EPA:ATO), a French 

digital services company, agreed to purchase Unify from investment firm Gores and Siemens for 

an undisclosed price. 

Conclusion 

Not all desktop telephones are going away. Even though many workers have smartphones, 83% 

of workers are issued desktop phones, and 65% of workers prefer to use their issued desktop phone 

over their mobiles.  We believe that smart desktop phones loaded with productive applications will 

eventually displace traditional VoIP and analog desktop phones. 

 

Acronyms Used in this Report 

BYOD   bring-your-own-device 

IP   Internet protocol 

ITU   International Telecommunication Union 

Mbps   megabits per second 

POTS   plain old telephone system 

UCC   unified communications and collaboration 

VoIP   voice over Internet protocol 

  

http://www.sophiccapital.com/
https://www.unify.com/us/
https://www.google.com/finance?q=ETR%3ASIE&ei=ybNpVrG0E4KOjAHLzKaYCQ
https://www.google.com/finance?q=EPA%3AATO&ei=4LNpVpubHoW62AbxgpGoCQ
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Disclaimers 

The information and recommendations made available here through our emails, newsletters, 

website, press releases, collectively considered as (“Material”) by Sophic Capital Inc. (“Sophic” or 

“Company”) is for informational purposes only and shall not be used or construed as an offer to 

sell or be used as a solicitation of an offer to buy any services or securities. You hereby 

acknowledge that any reliance upon any Materials shall be at your sole risk. In particular, none of 

the information provided in our monthly newsletter and emails or any other Material should be 

viewed as an invite, and/or induce or encourage any person to make any kind of investment 

decision. The recommendations and information provided in our Material are not tailored to the 

needs of particular persons and may not be appropriate for you depending on your financial position 

or investment goals or needs. You should apply your own judgment in making any use of the 

information provided in the Company’s Material, especially as the basis for any investment 

decisions. Securities or other investments referred to in the Materials may not be suitable for you 

and you should not make any kind of investment decision in relation to them without first obtaining 

independent investment advice from a qualified and registered investment advisor. You further 

agree that neither Sophic, its employees, affiliates consultants, and/or clients will be liable for any 

losses or liabilities that may be occasioned as a result of the information provided in any of the 

Company’s Material. By accessing Sophic’s website and signing up to receive the Company’s 

monthly newsletter or any other Material, you accept and agree to be bound by and comply with 

the terms and conditions set out herein. If you do not accept and agree to the terms, you should not 

use the Company’s website or accept the terms and conditions associated to the newsletter signup. 

Sophic is not registered as an adviser under the securities legislation of any jurisdiction of Canada 

and provides Material on behalf of its clients pursuant to an exemption from the registration 

requirements that is available in respect of generic advice. In no event will Sophic be responsible 

or liable to you or any other party for any damages of any kind arising out of or relating to the use 

of, misuse of and/or inability to use the Company’s website or Material. The information is directed 

only at persons resident in Canada. The Company’s Material or the information provided in the 

Material shall not in any form constitute as an offer or solicitation to anyone in the United States 

of America or any jurisdiction where such offer or solicitation is not authorized or to any person to 

whom it is unlawful to make such a solicitation. If you choose to access Sophic’s website and/or 

have signed up to receive the Company’s monthly newsletter or any other Material, you 

acknowledge that the information in the Material is intended for use by persons resident in Canada 

only. Sophic is not an investment advisory, and Material provided by Sophic shall not be used to 

make investment decisions. Information provided in the Company’s Material is often opinionated 

and should be considered for information purposes only. No stock exchange anywhere has 

approved or disapproved of the information contained herein. There is no express or implied 

solicitation to buy or sell securities. Sophic and/or its principals and employees may have positions 

in the stocks mentioned in the Company’s Material, and may trade in the stocks mentioned in the 

Material. Do not consider buying or selling any stock without conducting your own due diligence 

and/or without obtaining independent investment advice from a qualified and registered investment 

advisor. 
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